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FAIR PLAY POLICY 
 

This Fair Play Policy sets out the circumstances in which we can either limit, or charge you an 

extra amount for, the services we provide to you at Avenue Solutions. The Fair Play Policy also 

sets out the circumstances in which you are entitled to pay a lesser amount for the services we 

provide to you.  

 

As the name suggests, we have the Fair Play Policy to ensure fairness to us, to you, and to our 

other clients. It enables us to keep our fees as low as possible, whilst providing you with the 

professional services that you need and want. 

 

FIXED AND CAPPED PROFESSIONAL FEES. 

 

At Avenue Solutions, we are all about providing high quality, affordable, and useful professional 

services to micro and small businesses. We design, and constantly update, our services to ensure 

that they are what micro and small businesses need and want.  

 

We have made our services affordable by significantly reducing the professional rates at which 

we provide services. We do not charge higher rates for access to higher level, or more 

experienced, advisers. And we have gone even further – almost all our professional services, be 

they legal, accounting, or taxation services, are provided on a fixed or capped fee basis.  

 

 Fixed fee means the professional fee quoted to you for a particular service is fixed.  

 

 Capped fee means the professional fee quoted to you for a particular service is capped at 

a maximum amount. We use a capped fee when we don’t really know what the professional 

fee might be for your work. But, in order to give you price certainty, we will place a cap on 

the professional fee you pay to us. If we can do the work under the capped amount, which 

we determine by reference to time, you pay only for the work we complete (on an hourly 

basis). If the work exceeds the capped amount, you pay only the capped amount.  

 

In addition to professional fees, we may charge other amounts including those in the form of 

disbursements (meaning costs we incur on your behalf), archiving charges and credit card / 

transaction fees. Make sure you understand these charges by carefully reviewing the fees page 

on our website or the services agreement we provide to you.  
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ARE ALL SERVICES FIXED AND CAPPED FEE?  

 

No, in some rare instances, we will not be able to offer you services on either a fixed or capped 

fee basis. An example concerns litigation, or other contested proceedings, including those 

involving the ATO. We can’t offer you a fixed or capped fee in such instances, because we can’t 

accurately determine, or control, how your matter might proceed. 

 

If we are unable to provide you with a service on a fixed or capped fee basis, we will use an hourly 

rate to determine our fees in your matter.  

 

WHAT IS THE FAIR PLAY POLICY? 

 

This Fair Play Policy sets out the circumstances in which we can either limit, or charge an extra 

amount for, services that we provide to you. From 1 July 2013, it applies to all services provided 

by us.  

 

The Fair Play Policy also sets out the circumstances in which you are entitled to pay a lesser 

amount for the services we provide to you. 

 

WE WILL NOT RELY ON THE FAIR PLAY POLICY UNLESS ALL THE CIRCUMSTANCES 

INDICATE TO US THAT WE NEED TO DO SO TO ENSURE FAIRNESS.  

 

At Avenue Solutions, we want to provide you with fixed and capped fee services. By doing so, we 

offer you price certainty, and we know this is important for micro and small business. The 

alternative, and most commonly used, method for charging for professional services is to use one 

or more hourly rates, and apply the rate to the time actually spent on the matter. The more time 

spent, the more the client pays. Quite apart from being relatively inefficient (and, arguably, 

encouraging inefficiency), this method of billing provides little, if any, price certainty for the client.   

 

We promise not to rely on this Fair Play Policy unless it is reasonable and, moreover, necessary, 

for us to do so to ensure fairness. We estimate that we will rely on the Fair Play Policy in less 

than 10% of all matters we have at Avenue Solutions.  

 

WHEN WILL THE FAIR PLAY POLICY BE USED TO LIMIT, OR CHARGE AN EXTRA 

AMOUNT, FOR THE SERVICES?  

 

The Fair Play Policy is about fairness. We use it to ensure fairness to us, to you, and to our other 

clients.  

 

We want to provide our clients with the best services possible, and we want to keep our rates as 

low as we reasonably can. The Fair Play Policy enables us to do this.  

 

We may use the Fair Play Policy to: 
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 charge an extra amount for our fixed and capped fee services if the matter we are assisting 

you with takes an unreasonably long time, or requires an unreasonable, and extraordinary, 

amount of work, relative to the fixed or capped fee we have determined; or  

 

 limit your access to our services if we determine, in our reasonable view, that you are 

accessing a substantially greater level of services than is usual or reasonable, relative to the 

fixed or capped fee we have determined for you or, the AdviserAssist product to which you 

are subscribed.  

 
Example 1: we agree to act for you, as your solicitors, in relation to a commercial dispute. At the outset of 

the matter, we provided you with a capped fee of 10 hours for so acting, which cap applied up to the point of 

the commencement of legal proceedings. Despite 6 months of constant work, during which time we have 

spent considerably in excess of 10 hours, the matter has not resolved, and is not reasonably likely to resolve, 

because an unexpected or unforseen circumstance affecting you, or the other party, is seemingly preventing 

a settlement. No legal proceedings have commenced in the matter. In such circumstances, we may determine 

that the matter is, in our reasonable opinion, taking significantly longer than reasonably anticipated (i.e. 

approximately 10 hours) and we might rely on the Fair Play Policy to charge an amount additional to the 

capped fee.   

 

Example 2: we agree to draft a legal document for you, for which we indicated a fixed fee. Each time we 

provide a draft document to you, for your review and comment, it takes you a month or more to provide us 

with your further instructions. 6 months after we commenced work in the matter, the work is not finalised, 

and we determine that the work is taking substantially longer than it reasonably should. In this circumstance, 

we might rely on the Fair Play Policy to charge an amount additional to the fixed fee.  

 

Example 3: we agree to draft standard terms and conditions for you, for which we have indicated a fixed fee. 

After several versions of the draft terms, you introduce a new element which has the effect of markedly 

changing your initial instructions, and which requires us to re-draft the terms to a material extent. In such 

circumstances, we may rely on the Fair Play Policy to charge an amount additional to the fixed.   

 

Example 4: you have subscribed to one of our AdviserAssist products, which provides you with unlimited 

telephone legal advice and support. You call us, 5 times in a single week, to discuss essentially the same 

issue in circumstances where, in our reasonable opinion, we have previously addressed the same issue with 

you, or your employees / associates. In such circumstances, we may indicate to you that we will not discuss, 

as part of our telephone support services, the same issue again. 

 

HOW MUCH EXTRA? 

 

If we rely on the Fair Play Policy, we will charge you an amount additional to the relevant fixed or 

capped fee, and the additional amount will be determined by us on the basis of an hourly rate. 

That is, we may use an hourly rate from the time at which we notify you of our intention to rely on 

the Fair Play Policy. Alternatively, if it is appropriate to do so, we may agree a further fixed or 

capped fee with you.  

 

WE WILL ALWAYS TELL YOU WHEN THE FAIR PLAY POLICY MIGHT BE USED. 

 

We will never rely on the Fair Play Policy without giving you advance notice of our intention to do 

so. That way, you remain in control, and can choose to adopt a course of action which will not 

expose you to additional fees, or otherwise limit access to our services (as the case may be).  
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WHEN CAN YOU RELY ON THE FAIR PLAY POLICY TO PAY A LESSER AMOUNT FOR THE 

SERVICES WE PROVIDE TO YOU?   

 

This Fair Play Policy is genuinely about fairness. For that reason, there are circumstances in 

which you can rely on the Fair Play Policy to pay a lesser amount for the services we provide to 

you.  

 

You can rely on the Fair Play Policy if: 

 

 we take significantly longer than we indicated we would in providing services to you, in 

circumstances where the delay is or was within our control. 

 

 we do not meet your reasonable expectations in providing the services to you.  

 

IF YOU RELY ON THE FAIR PLAY POLICY, HOW MUCH CAN YOU REDUCE THE FEE BY? 

 

If you rely on the Fair Play Policy, and subject to our agreement that circumstances exist in which 

it is appropriate for you to rely on the Fair Play Policy, we will reduce, upon your demand, our 

professional fee for the relevant service by 25%.  
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